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ENDUNAMOO AFRICA - FRIENDS OF THE BRAND REFERRAL REWARD PROGRAMME

TERMS AND CONDITIONS

1. Definitions

1.1 Referrer: Any person recognised by Endunamoo Africa as #FriendsOfTheBrand (current
candidates, former candidates, mentors, contractors, supporters/fans). Employees are
excluded from this programme and may participate under a separate internal scheme.

1.2 Referred Candidate: A new candidate who (a) names the Referrer during registration or (b) is
claimed by the Referrer within 7 calendar days via the Referral Claim Form, and (c) is validated
by the Registration Team.

1.3 Programme Fees: Tuition and registration fees payable for Endunamoo programmes,
excluding VAT and non-tuition charges (admin fees, books, penalties, bank charges).

1.4 Reward Rate: 5% (five percent).

1.5 Self-referral: A “self-referral” occurs where an individual attempts to refer themselves, either
by submitting their own details as both referrer and referred candidate, or by any other means
intended to secure a reward for referring themselves.

2. Eligibility and Governance

2.1 Open to all #FriendsOfTheBrand as defined above. Employees participate under a separate
internal scheme and are not eligible under these public terms.

2.2 The Programme is overseen by a designated Programme Champion, responsible for ensuring
compliance, fairness, and continuous improvement. Details of the current Programme
Champion are available on the Endunamoo website.

2.3 The Programme is subject to regular review and audit, with updates to these terms and
conditions published as necessary.

2.4 The FriendsOfTheBrand Referral Reward Programme is effective from 1 November 2025.
However, referrals submitted and recorded as from October 2025 will be validated in accordance
with these terms and conditions.

2.5 Thefirstreward payments (if any) in respect of qualifying referrals from October 2025 onwards
will be processed and paid from December 2025, subject to the standard validation and payment
procedures set out in this policy.

2.6 Reward calculations and payments will cover tuition fees actually received by Endunamoo
Africa up to the end of the calendar month immediately preceding the payment run.

3. Qualifying Referrals

3.1 The Referred Candidate must be new (no prior registration in any Endunamoo programme).
3.2 The candidate must enter the Referrer’s name and a contact (email or mobile/WhatsApp)
during registration or the Referrer must submit a Referral Claim within 7 calendar days of the
candidate’s registration via the FriendsOfTheBrand form. Late claims may be declined.

3.3 First valid referrer rule applies where duplicates exist.

3.4 Self-referrals are not eligible. Self-referrals are strictly prohibited and are not eligible for any
reward under this Programme. Any attempt to circumvent this prohibition, including but not
limited to using alternative contact details, aliases, or related parties acting on behalf of the same
individual, may result in disqualification from the Programme and forfeiture of any rewards.
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4. Reward Options

4.1 Cash Reward: Paid via EFT to RSA Bank Accounts only. Foreign referrers are advised to
consider opening an RSA bank account or secure an alternative RSA bank account.

4.2 Pay it Forward: Donate your reward; Endunamoo will match rand-for-rand as a tuition credit
to your nominated candidate.

4.3 Reinvest: Apply your reward to your Endunamoo tuition; Endunamoo will match rand for rand
as a tuition credit.

4.4 For the purposes of the Pay It Forward option, you may nominate only one beneficiary.

4.5 Where a Referrer selects the “Pay It Forward” reward option, the Referrer may nominate a
beneficiary to receive the matched tuition credit by providing the nominee’s details in
accordance with the instructions set out by Endunamoo Africa. If the Referrer does not
nominate a beneficiary within the specified timeframe, Endunamoo Africa reserves the right,
at its sole discretion, to nominate a beneficiary — prioritising candidates who demonstrate
financial need or other criteria determined by Endunamoo Africa - or, alternatively, to make a
cash payment into the designated banking account held in its records.

4.6 Where Endunamoo Africa nominates a beneficiary under the “Pay It Forward” option, the
value of the nomination will be limited to the amount that would have been payable as a cash
reward.

4.7 If the nominated beneficiary’s tuition account is already fully settled at the time the “Pay It
Forward” reward is applied, any portion of the matched tuition credit that cannot be allocated
to the beneficiary’s account may be forfeited and will not be paid out in cash or transferred to
another candidate, unless otherwise determined at the sole discretion of Endunamoo Africa.

4.8 In the event that a refund arises from a payment made under the “Pay It Forward” option, the
refund amount will be paid either to the original Referrer or to the nominated beneficiary, as
determined by Endunamoo Africa, in accordance with the Programme’s standard refund
procedures. The matched portion provided by Endunamoo Africa remains non-refundable
and is not convertible to cash.

4.9 Where a candidate opts to reinvest their referral reward as a tuition credit (with Endunamoo
matching the reward on a rand-for-rand basis), any refund of tuition fees to the candidate
shall be limited to the amount that would have been payable had the candidate selected the
cash reward option. The additional matched credit provided under the reinvestment option is
non-refundable and is not convertible to cash under any circumstances. This ensures that
the “double benefit” of the reinvestment option cannot be withdrawn in cash or otherwise
monetised.

410 Referrers may request to change their selected reward redemption option (for example,
from cash to “Pay It Forward” or “Reinvest”, or vice versa) by submitting a ticket via the
FriendsOfTheBrand form at any time before the end of the calendar month in which the
reward is earned, provided that the reward has not yet been processed, paid, or credited.
Endunamoo Africa will use reasonable efforts to accommodate such requests, subject to
operational feasibility.

4.11 Once the calendar month has ended, or once a reward has been paid out, credited, or
otherwise processed in accordance with the originally selected option, no further changes to
the redemption option will be permitted.
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4.12 Endunamoo Africa reserves the right to set reasonable administrative requirements or
deadlines for processing such changes and to decline requests where it is not reasonably
practicable to implement the change.
4.13 The selection or change of reward redemption options, submission of referral claims,
nomination of beneficiaries, account validation, and any other administrative matters — must
be submitted exclusively via the official FriendsOfTheBrand form.

5. Reward Calculation

5.1 The referral reward is calculated as five percent (5%) of the tuition fees (excluding VAT)
actually received by Endunamoo Africa for each qualifying Referred Candidate. Only tuition
fees that have been paid in full and cleared into Endunamoo Africa’s designated bank
account are eligible for reward calculation. No reward will accrue on amounts that are
invoiced but not yet received, or on payments that are subsequently reversed or refunded.

5.2 Where tuition fees are paid in instalments, the referral reward will be paid on a pro-rata basis,
in line with the actual instalments received by Endunamoo Africa. This means that the
Referrer will receive a proportionate reward each time an instalment is paid and cleared,
rather than the full reward upfront. If a Referred Candidate defaults on any instalment or if
any payment is reversed or refunded, the corresponding portion of the reward will not be paid
or may be reclaimed by Endunamoo Africa.

5.3 The referral reward is calculated solely on tuition fees and expressly excludes all non-tuition
items, including but not limited to administration fees, penalties, charges for books or study
materials, and bank charges. Any amounts that are subsequently refunded to the Referred
Candidate, for any reason, will be deducted from the reward calculation, and any reward
already paid in respect of such refunded amounts may be set off or reclaimed by Endunamoo
Africa.

5.4 For practical guidance on how referral rewards are calculated and paid, please refer to the
illustrative scenarios provided under Clause 14 (“Examples of Benefit and Value”). These
examples demonstrate the application of the reward calculation rules, including the
treatment of tuition fees, instalment payments, exclusions, and the impact of refunds. In the
event of any inconsistency between the examples and the main terms, the provisions of
Clauses 5.1 to 5.3 and the rest of these terms and conditions shall prevail.

5.5 Endunamoo Africa reserves the right to withhold, adjust, or reclaim any reward payment in
the event of suspected abuse, fraud, breach of these terms, regulatory requirements, or
circumstances beyond its reasonable control (including but not limited to force majeure
events).

5.6 The payment of any reward is subject to the availability of funds, compliance with all
applicable laws and regulations, and successful completion of all required validation and
verification processes.

6. Participation and Validation

6.1 Candidate supplies referrer details at registration, or referrer submits a Referral Claim within
7 days (secure form).

6.2 Registration Team validates eligibility; Finance assigns a Case ID and tracks payouts.

6.3 Endunamoo Africa is committed to the fair, transparent, and efficient administration of the
FriendsOfTheBrand Referral Reward Programme.
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6.4 A step-by-step guide to participation, including referral submission, tracking, and reward
payment timelines, is provided in the marketing materials and on the Endunamoo website.
6.5 Frequently Asked Questions (FAQs) and illustrative scenarios are available to clarify common
queries and edge cases. Participants are encouraged to consult these resources or contact
support for further assistance.
6.6 The Programme is open to all eligible participants regardless of race, gender, religion,
disability, or other protected characteristics, in accordance with applicable law.

7. Payout Timing and Method

7.1 Monthly payout run on the Friday closest to the 15th, covering tuition actually received by
Endunamoo Africa up to the end of the calendar month immediately preceding the payment run.
7.2 EFT to bank details captured via the Referrer Banking Details Form or, where applicable, the
contractor onboarding record. If details are missing, Endunamoo will send a secure form link via
Viva Engage, email or SMS/WhatsApp to collect them. Bank details will not be accepted inside
chat messages.

7.3 VAT vendors (cash option): a valid tax invoice is required.

7.4 Referrers are solely responsible for ensuring their own compliance with all applicable tax laws
and regulations in relation to any rewards received under the FriendsOfTheBrand Referral Reward
Programme. This includes, but is not limited to, the accurate declaration and payment of any
income tax, value-added tax (VAT), or other taxes that may arise as a result of participation in the
Programme.

7.5 Endunamoo Africa does not provide tax advice and shall not be liable for any tax
consequences incurred by participants. Referrers are encouraged to seek independent
professional advice regarding their tax obligations.

7.6 Endunamoo Africa reserves the right to request Know Your Client (KYC) and/or Financial
Intelligence Centre Act (FICA) documentation from any participant at any stage, in order to verify
identity, banking details, or to comply with applicable anti-money laundering and regulatory
requirements. Such documentation may include, but is not limited to, proof of identity, proof of
address, and bank account verification.

7.7 Failure to provide satisfactory KYC or FICA documentation within the timeframe specified by
Endunamoo Africa may result in suspension or disqualification from the Programme and/or
forfeiture of any pending or future rewards.

7.8 Accountvalidation measures may include, but are not limited to, requests for proof of identity,
proof of address, bank account verification, or any other documentation deemed necessary by
Endunamoo Africa to ensure the integrity and security of the Programme.

8. Privacy and Communications

8.1 Endunamoo processes personal information (including banking details) only to validate,
administer and pay rewards, and to communicate about the programme.

8.2 To protect candidate privacy under POPIA, Endunamoo will not disclose candidate identities
in communications to referrers. External messages will reference Case IDs and, where needed,
a programme name only. Internal ledgers linking referrer and candidate remain restricted to
Registration and Finance.

8.3 Access or correction requests may be lodged via FriendsOfTheBrand form.
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9. Limitations and Exclusions

9.1 New candidates only; referrals of existing or past candidates are excluded.

9.2 No rewards for spam, misrepresentation, inducements breaching professional codes, or paid
advertising using Endunamoo trademarks without written consent.

9.3 Rewards linked to refunded tuition will be reversed or set-off.

9.4 All participants in the FriendsOfTheBrand Referral Reward Programme are strictly prohibited
from using the Endunamoo Africa name, logo, trademarks, or any association with
Endunamoo in any manner that may bring the organisation into disrepute, cause reputational
harm, or is inconsistent with Endunamoo’s values and standards.

9.5 Any conduct, communication, or promotional activity that, in the sole discretion of
Endunamoo Africa, is deemed to be misleading, offensive, inappropriate, or damaging to the
reputation or interests of Endunamoo Africa may result in immediate disqualification from
the Programme, forfeiture of any pending or future rewards, and, where appropriate, further
legal action.

9.6 Participants are encouraged to use only official, approved branded resources and messaging
guidelines provided by Endunamoo Africa when promoting the Programme.

10. Validity and Expiry

10.1 Referral attribution validity: A referral remains valid for 30 days from the candidate’s
registration date. If by day 30 there is no qualifying payment received (or employer confirmation
within 7 days), the referral may expire. Additionally, for employer confirmation, payment for
tuition must be received by Endunamoo within 30 days following confirmation.

10.2 Award collection window: After Endunamoo notifies a referrer of a payable award, the
referrer must complete required actions (e.g., banking form, invoice if VAT vendor) within 60 days
of notification; otherwise, the award may expire.

10.3 Endunamoo communicates via Viva Engage, email and, where provided, SMS/WhatsApp;
please keep your details current so you do not miss notifications.

11. Changes and Termination

11.1 Endunamoo may change these terms or terminate the programme at its discretion.

11.2 Validated rewards at the time of change will be honoured per the prior terms.

11.83 The current version and last updated date of these terms and conditions are available on our
website.

12. Disputes and Contact

12.1 All queries, requests, and communications relating to the FriendsOfTheBrand Referral
Reward Programme - including, but not limited to, the selection or change of reward redemption
options under Section 4, submission of referral claims, nomination of beneficiaries, account
validation, and any other administrative matters — must be submitted exclusively via the official
FriendsOfTheBrand form provided by Endunamoo Africa.

12.2 Requests or communications made through other channels (such as email, telephone, or
informal messaging) may not be processed or acknowledged.

12.3 Endunamoo Africa will acknowledge all queries and disputes within five (5) business days
and aims to resolve them within twenty (20) business days. Where a query or dispute cannot be
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resolved within this timeframe, participants will be informed of the reasons for the delay and the
expected resolution date.

12.4 Participants may escalate unresolved disputes to the Programme Champion or designated
oversight team (as advised when a query is logged) for further review.

13. Legal and Regulatory Compliance

13.1. The Programme is governed by the laws of the Republic of South Africa. Any disputes arising
from or in connection with the Programme shall be subject to the exclusive jurisdiction of the
courts of South Africa.

13.2 The FriendsOfTheBrand Referral Reward Programme is operated in accordance with all
applicable laws and regulations, including but not limited to consumer protection, anti-bribery,
anti-fraud, and data privacy legislation (such as the Protection of Personal Information Act, 2013
(POPIA) and, where applicable, the General Data Protection Regulation (GDPR)).

13.3 Endunamoo Africa reserves the right to investigate, withhold, or reverse any reward payment
in the event of suspected fraud, abuse, or breach of these terms and conditions.

14. Examples of Benefit and Value

Example 1: Cash Reward

Scenario: You refer a friend who registers for an Endunamoo programme for the very first time
and pays R10 000 in tuition fees (excluding VAT).

Benefit: You receive 5% of R10 000 = R500 paid directly to you via EFT in your RSA Bank Account,
in line with the instalments received.

Example 2: Pay it Forward

Scenario: You refer a candidate and choose to donate your reward to another aspiring CA.
Benefit: Your R500 reward is matched by Endunamoo, so your nominee receives R1 000 in tuition
credit (your R500 + Endunamoo’s R500 match) towards their studies.

Example 3: Reinvest in Your Own Tuition

Scenario: You are currently enrolled and refer a new candidate. You choose to reinvest your
reward.

Benefit: Your R500 reward is matched by Endunamoo, so you receive R1 000 in tuition credit (your
R500 + Endunamoo’s R500 match) towards your own fees.

15. Limitation of Liability

15.1 To the fullest extent permitted by law, Endunamoo Africa, its directors, employees, and
agents shall not be liable for any loss, damageg, or expense (including, without limitation, indirect,
consequential, or special damages) arising from or in connection with participation in the
FriendsOfTheBrand Referral Reward Programme, including but not limited to any delay, error,
omission, or interruption in the administration or payment of rewards.

15.2 Endunamoo Africa’s total aggregate liability in respect of any claim arising out of or in
connection with the Programme shall not exceed the monetary value of the reward(s) payable to
the Referrer in accordance with these terms.
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15.3 Endunamoo Africa will process all rewards and communications based on the information
provided by participants. It is the sole responsibility of each participant to ensure that all
personal, contact, and banking details submitted are accurate and up to date. Endunamoo Africa
accepts no liability for any loss, delay, or failure in payment or communication arising from the
provision of incorrect, incomplete, or outdated information, including but not limited to incorrect

bank account details. Any costs or losses incurred as a result of such errors shall be borne solely

by the participant.

15.4 Nothing in these terms shall exclude or limit liability for death or personal injury caused by
negligence, fraud, or any other liability which cannot be excluded or limited by law.

16. Use of Artificial Intelligence (Al) and Content Accuracy

16.1 Endunamoo Africa utilises Al tools to assist in the verification and administration of the
FriendsOfTheBrand Referral Reward Programme. While these technologies enhance efficiency
and accuracy, Al-generated content or decisions may occasionally contain errors or omissions.
16.2 Endunamoo does not warrant that all Al-generated content or communications will be
entirely accurate, complete, or up to date. Participants are encouraged to notify Endunamoo
promptly of any suspected errors or inconsistencies.

16.3 Upon notification or discovery of any material error arising from Al-generated content or
verification, Endunamoo commits to investigating and, where appropriate, correcting the error as
soon as reasonably practicable.

16.4 This clause does not limit any statutory rights or remedies available to participants under
applicable law.

17. Marketing Materials and Acceptance of Terms

17.1 Marketing materials, advertisements, or promotional communications relating to the
FriendsOfTheBrand Referral Reward Programme may summarise or highlight certain terms and
conditions for ease of reference. However, such materials are not exhaustive and do not replace
the full terms and conditions set out herein.

17.2 By participating in the Programme, candidates and referrers acknowledge and agree that
they are bound by the complete terms and conditions as published by Endunamoo Africa,
regardless of whether they have reviewed the full text in detail. In the event of any inconsistency
between marketing materials and these terms, the provisions of these terms and conditions shall
prevail.
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